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Public Relation in Maintaining Company Reputation
It is true that public relations in a company help maintain its reputation with government officials, consumers and the public. The main aim of this department is to present the negative press information in a positive way to reduce the damage to the company's reputation (Solomon, Marshal & Stuart, 2018). During the crisis of oil spillage by the ExxonMobil into Prince Williams Sound, public relations of the company tried to defend it that its image would not be damaged. 
The press ruined the image of the company by saying that the chairman was reluctant in solving the issue with his message contradicting those from other sources (Dean, 2004). By saying that they would remove the remaining oil from the tanker was a different take that helped maintain the image of the company (Holusha, 1989). According to Valdez (2018), the company calls this disaster their lowest point in history. This statement would make the public and government officials change their view of the company as portrayed by the media. The measures mentioned in their website of preventing further spillage, enhancing their management technique and reconstructing their vessels was the work of public relations.  Therefore, public relations are essential in protecting the company image as well as changing negative information about the company. 
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